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     Parents and Consumer Advocates Call On IKEA to Do More to 

Get Dangerous, Recalled Dressers Out of Homes 
  

NEW YORK —Three years after IKEA recalled millions of dangerous, unstable dressers, parents 

who lost children to furniture tip-over incidents and national consumer organizations called on 

IKEA and the U.S. Consumer Product Safety Commission (CPSC) to take stronger action to get 

more of the recalled dressers out of homes. The parents -- founding members of Parents Against 

Tip-Overs (PAT) -- and advocates from Consumer Federation of America, Consumer Reports, 

Kids In Danger, and Public Citizen also urged Congress to pass the STURDY Act, a bill that 

would require the CPSC to set stability rules for dressers and other clothing storage furniture so 

they will not tip-over onto children. 

 

According to the CPSC, a child is sent to the emergency room because of tipping furniture every 

30 minutes, and one child dies every ten days. IKEA dressers are linked to at least ten deaths, 

nine of which are linked to recalled dressers, due to tip-over incidents. 

 

In a letter sent to IKEA by PAT, parents urged IKEA to increase its efforts to better inform 

consumers about the recall and make it easier for consumers to return the unsafe and recalled 

dressers that are linked to the deaths of at least 9 children. Specifically, PAT called on IKEA to:  

 

● Use its marketing, media, and communications expertise to alert consumers to the 

dangerous dressers and encourage the company to remove all recalled dressers from 

people’s homes. This would include outreach to customers and media outlets via 

https://www.congress.gov/116/bills/hr2211/BILLS-116hr2211ih.pdf
https://kidsindanger.org/wp-content/uploads/2019/06/PAT-letter-to-IKEA.pdf


numerous methods, as well as directly alerting the members of the brand’s Friends & 

Family Program and other consumers whose contact information the company has.  

● Honor the return of recalled products in any condition or quantity, and provide 

consumers with full refunds.   

● Release the details of recall efforts to date, including the number of dressers that have 

been removed from homes through the recall.  

● Make it easier for consumers to remove recalled dressers from their homes and to 

obtain refunds for recalled dressers using IKEA’s website. 

 

In July of 2015, the CPSC and IKEA announced an education campaign and repair program 

encouraging consumers to anchor their furniture after two deaths associated with IKEA’s 

MALM dressers were publicized. Unfortunately, the education campaign failed to prevent 

additional deaths tied to IKEA dressers, and in June 2016, after another death was reported, 

IKEA and the CPSC announced a recall of millions of MALM dressers and other, similar IKEA 

furniture. After an eighth child tip-over death linked to the product was publicized, the recall was 

re-announced in 2017. There are now at least ten known child deaths associated with IKEA 

dressers. 

 

While it has been difficult to obtain clear information about the effectiveness of the IKEA 

dresser recall at removing dangerous dressers from consumers’ homes, the information available 

indicates that IKEA has received only a tiny fraction of the recalled products back. 

 

“If Ikea had taken action and recalled these dressers after the first reported incident, and industry 

had worked on a mandatory standard that takes into account real world use by a child with 

dynamic testing, my son would still be here,” stated Crystal Ellis, whose son, Camden, died 

when a dresser tipped over on him. Crystal is a founding member of Parents Against Tip-Overs. 

“Had the CPSC used all the tools at their disposal to ensure that deadly products are effectively 

removed from the marketplace and demanded the development of a stronger mandatory standard 

that takes into consideration real world situations, Conner would still be here today,” stated 

Meghan DeLong, Founder and President, Conner's Legacy Foundation, Inc. and founding 

member of Parents Against Tip-Overs. 

 

“Children are being killed and injured in furniture tip-over incidents involving unstable dressers 

that never should have been on the market to begin with,” stated Meagen Bohne, Associate 

Director, Campaigns at Consumer Reports. “When unsafe products are recalled, companies, such 

as Ikea, must do everything in their power to alert consumers of the hazards and get these 

products out of homes before more tip-over incidents occur. Companies need to be proactive, 

transparent and thorough in their recall efforts - and we must have government enforcement to 

hold them accountable.” 

 

“Big business is often more interested in profit than safety. But as the nation’s chief product 

safety regulatory, the CPSC has a responsibility to place the safety of families above all other 

considerations,” stated Remington Gregg, Counsel for Civil Justice and Consumer Rights at Public 

Citizen. “Sadly, the CPSC’s oversight of IKEA’s recall has been nonexistent. The CPSC can and 

should do more to protect our families from injury or death.” 



 

“Announcing the recall is just the beginning. IKEA, with complicity from CPSC, has dropped 

the ball on protecting consumers,” stated Nancy Cowles, executive director of Kids In Danger 

(KID). “We call on both the company and CPSC to up their game. IKEA should use the same 

multifaceted efforts they use to sell products to retrieve their unstable dressers from homes. 

CPSC needs to be a strong advocate for consumers, not a rubber stamp for this company’s weak 

actions.” 

 

In addition to urging IKEA and the CPSC to do more to get recalled dressers out of homes, the 

parents and consumer groups urge Congress to pass the Stop Tip-overs of Unstable, Risky 

Dressers on Youth Act, or STURDY Act. The STURDY Act would require the CPSC to create a 

mandatory rule for free-standing clothing storage units to help protect children from tip-over 

incidents. Unlike the furniture industry’s current weak voluntary standard, the bill requires the 

CPSC to fully address the hazards posed. The bill was introduced by Representative Schakowsky 

in April.  

 

“As a parent, I am here to ask the CPSC and Congress to do more to get dangerous products out 

of our homes and to keep our children safe. Industry should not be in charge of deciding what is 

safe,” stated Keisha Bowles, mother of Chance who passed away when she was 2 years old after 

a dresser tipped over on her. Ms. Bowles is a founding member of Parents Against Tip-Overs. 

 

“The ineffectiveness of the IKEA recall and the large numbers of dangerous dressers still in 

consumers’ homes exemplifies why the STURDY Act is so important. We need a strong 

mandatory rule to ensure the stability of our furniture to prevent tragedies,” stated Rachel 

Weintraub, Legislative Director and General Counsel of Consumer Federation of America. 

“The STURDY Act will save lives.” 

 

The organizations also released a data sheet outlining the timeline of events leading up to and 

after the June 2016 IKEA recall, facts and figures about the effectiveness of the recall, and 

results from online questionnaires about consumers’ experiences participating in the recall as 

well as near-miss tip-overs. 

      
### 

Consumer Federation of America 

CFA is a non-profit association of approximately 280 pro-consumer groups that was founded in 1968 to 

advance the consumer interest through advocacy and education. www.consumerfed.org  

 

Consumer Reports 

Consumer Reports is an independent, nonprofit membership organization that works side by side with consumers to 

create a fairer, safer, and healthier world. For 83 years, CR has provided evidence-based product testing and 

ratings, rigorous research, hard-hitting investigative journalism, public education, and steadfast policy action on 

behalf of consumers’ interests. Unconstrained by advertising or other commercial influences, CR has exposed 

landmark public health and safety issues and strives to be a catalyst for pro-consumer changes in the marketplace. 

From championing responsible auto safety standards, to winning food and water protections, to enhancing 

healthcare quality, to fighting back against predatory lenders in the financial markets, Consumer Reports has 

always been on the front lines, raising the voices of consumers. www.consumerreports.org   

 

Kids In Danger  

Kids In Danger (KID) is a nonprofit organization dedicated to protecting children by fighting for product 

https://www.congress.gov/116/bills/hr2211/BILLS-116hr2211ih.pdf
https://kidsindanger.org/wp-content/uploads/2019/06/IKEA-data-sheet.pdf
http://www.consumerfed.org/
http://www.consumerreports.org/
http://www.consumerreports.org/


safety.  KID’s mission is to save lives by enhancing transparency and accountability through safer product 

development, better education and stronger advocacy for children. www.kidsindanger.org 

 

Parents Against Tip-Overs 

Parents Against Tip-Overs (PAT) is a nationwide network of parents who want to see an end to TV and furniture tip-

over injuries and deaths. The group was founded in 2018 by parents of young children who have lost their lives from 

a furniture tip-over incident.  Our mission is to strengthen tip-over prevention advocacy work, both anchoring and 

regulatory, by educating others, supporting advocates and families, and improving data and communication 

surrounding tip-over incidents and deaths.  www.stoptipovers.org 

Public Citizen 

Public Citizen is a national non-profit organization with more than 500,000 members and supporters. We represent 

consumer interests through lobbying, litigation, administrative advocacy, research, and public education on a broad 

range of issues including consumer rights in the marketplace, product safety, financial regulation, worker safety, 

safe and affordable health care, campaign finance reform and government ethics, fair trade, climate change, and 

corporate and government accountability. www.citizen.org.  
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