Shopping Safely When Buying Secondhand
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Introduction
Since 2008, it has been illegal to sell recalled products in the United States. But on Facebook
Marketplace, flea markets, and even in some consignment stores or sales, it is still possible to
find recalled products for sale. Buying used products is a good way to save money on clothing,
toys, and nursery products for young children, but shopping secondhand can inadvertently put
your family in danger of recalled products or those that don’t meet current standards.
To help provide guidance to secondhand shoppers, KID reached out to 14 nationwide
secondhand retailers that had more than one location. While only a handful of the retailers
responded, KID was able to draw additional information from the brand’s website. KID
included Facebook Marketplace since it is a well-known site for secondhand children’s
products.
Secondhand retailers are expected to follow U.S. Consumer Product Safety Commission (CPSC)
regulations on selling children’s products. CPSC formulates helpful guidelines for secondhand
sellers to inspect products and check their durability (CPSC Resellers Guide). KID’s research
found retailers such as Once Upon A Child, Cradle to College, Kids Haven Consignment Sale,
Trading Hands, and Just Between Friends to be examples of retailers that upheld CPSC
standards and educated customers.
In an interview with KID, Kami Snowbarger of Just Between Friends stated, “Our sale events
have a trained recall specialist that checks for recalls during drop-off and during the sale event.
We ask the consignors to check their items for recalls, but ultimately it is JBF’s responsibility.”
Similarly, Kids Haven also relies on consistent inspection to make sure safe products are being
resold. Kid Haven states on its website, “We do an initial inspection of consigned items when
they are brought in. We also do several additional inspections during the days of organizing
leading up to the opening day of the sale.” Furthermore, Cradle to College enforces a contract
system with sellers that requires them to sign that they have reviewed and checked their
products according to CPSC standards. Of the 14 secondhand retailers reviewed, these
mentioned above have the strongest policies for safety.
KID found a vast amount of safety information available on the websites of some secondhand
retailers. When selling furniture, JBF uniquely attaches a tip-over prevention sheet and anchor
kit to the furniture for sale and sells anchor kits for attendees who want them for additional
furniture at home. On Cradle to College’s and Kid Haven’s websites, they too offer links to
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databases, such as CPSC and KID for both buyers and sellers alike, specifically advising that their
sellers and customers check these sites for recall and other safety information. KID found that
78% of secondhand retailers reviewed provided safety resources on their websites.
When reviewing secondhand retailers’ websites such as Duck Duck Goose, Trading Hands,
Babies Tots n’ More, ConsignItMom, Mothers of Multiples, Facebook Marketplace, and Kids
Closet Connection, there was no mention of checking for recalls, other safety measures or
information on furniture restraints and overall safety. Facebook Marketplace does little to
protect consumers from recalled products. Its website states, “Listings may not promote the
buying or selling of recalled products. If you’re unsure whether the item you’re buying or
selling has been recalled, look on the website of the item’s manufacturers or relevant
government entity.” However, consumers are unable to tag a post as being a recalled product
or report a seller who consistently offers recalled products. Furthermore, KID found franchises
that do not provide a reliable source to check for recalls, such as Mothers of Multiples and Here
We Grow Again. The complete responsibility is on the buyer. Without the proper resources and
regulations in place, families risk bringing a dangerous product into their home.

Methodology
KID graded each franchise/seller based on ten categories worth ten points each.
Ten Categories of Secondhand Retailers Safety Standards
Product Inspection: Are products inspected carefully for recalls and other safety issues?
Providing Links: Does the retailer offer resources for sellers and buyers on recalls and other
safety issues?
Tip-over Prevention: Does the retailer offer information on tip-overs and anchoring and/or
provide anchoring devices if furniture is sold?
No Recalled Products: Are recalled items accepted or offered for sale?
Statement: Is there a clear statement prohibiting recalled products or those that don’t meet
current standards?
Responsibility: Who has final responsibility on the sale of recalled or unsafe products – the
retailer or the consignor/donator?
Accountability: What system is in place to find and remove recalled products?
Accessibility to Management: Is contact information for safety questions clear and is
management available to sellers and buyers to assist with safety issues?
Consistency: Does the system reflect the written rules and are the safety rules always
applied, including across different franchise owners?
Reviews: Are there negative reviews for the retailer regarding safety and recalled products?

Results
Below is a brief narrative for each of the 14 outlets, listed in order of their score on our rubric.
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Just Between Friends
The highest scorer on KID’s assessment was Just Between Friends (JBF). JBF offers safety
information such as Tip-over Prevention Sheets and has specific rules about large recalls such as
the Fisher-Price Rock ’n Play and the Kids II Rocking Sleepers. JBF takes responsibility in making
sure product sales are safe. They work with manufacturers to retrofit recalled products with the
recall repair kit if available before sale. With no negative reviews, they received ten points in
each category, resulting in a perfect score or A on the grading scale.
Cradle to College
Cradle to College both requires consignors to sign a waiver that they have inspected their
products for recalls and adherence to standards and has an inspection process to check
themselves. They have files of recalled products and guidelines for products they accept. For
example, they only accept new car seats and don’t accept bouncy or rocker seats, or Bumbo
seats without restraints. Staff members educate customers on tip-over prevention safety. They
also received an A grade with a score of 95.
Once Upon a Child
Once Upon A Child was found to be accountable and thorough in product inspection. Once
Upon a Child states, “Stores ensure that all products meet mandatory and voluntary safety
standards.” Any recalled product is immediately pulled from the store shelf. Once Upon a Child
received an A (90) on KID’s grading scale.
Kids Haven
Kids Haven has consignors check CPSC continuously throughout the inspection and sale process,
starting from ten days before their sale to guarantee safety. Kids Haven, having shown
consistency and accountability, was given an 85 or B on the grading scale.
Rhea Lana
Rhea Lana is a national consignor that scored well on the rubric. Their website states, “We
reserve the right to pull toys that we suspect have been recalled.” Sellers are asked to sign a car
seat waiver stating that the car seat is in good condition, has not been in an accident, and no
more than five years old. Due to recalls being only mentioned for toys, not other products,
Rhea Lana received an 80 or B on the grading scale.
Trading Hands
It is troubling that Trading Hands requires that any infant’s crib set sold contain crib bumpers.
Crib bumpers poses a serious threat to the safety of infants. Trading Hands’ inspection process
is divided so that inspectors of specific sections of the sale can individually check children’s
products. Furthermore, Trading Hands does have an accountability process of penalizing those
who bring faulty products. Thus, KID graded them 75, or a C and hope they will stop selling crib
bumper pads.
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ConsignItMom
ConsignItMom states that it is the seller’s responsibility to not sell recalled products but do not
appear to have a process to hold them accountable or provide a resource for checking for
recalls. KID graded them a D.
Babies, Tots n’ More Consignment Sale
Babies, Tots n’ More Consignment Sale had extensive guidelines on what to sell and what not to
sell. However, KID could not find any accountability or inspection process that ensured product
safety. Although Babies, Tots n’ More utilizes a quality inspection drop off process, it appeared
to be focused on general quality rather than safety. Therefore, KID assigned them a D.
Duck Duck Goose
Duck Duck Goose did not convey any information in regard to recalled products or safety. KID
could not find a statement or inspection process detailing if the company evaluated the safety
of resold products. Duck Duck Goose received an F on the grading scale.
Mothers of Multiples
Mothers of Multiples had an array of online resources for parents or sellers to use to educate
themselves on consumer safety, yet there was no clear process in which Mothers of Multiples
upheld these standards themselves in their inspection process. Furthermore, KID did not see
any rules against commonly recalled or unsafe products such as strollers, crib bumpers, dropside cribs, etc. KID calculated an overall rating of an F.
Mom2Mom Consignment
Mom2Mom Consignment says they do not accept recalled products or older cribs or car seats
but did not provide any information on recalls or safety. KID could not find a statement or
inspection process detailing what the company does to ensure product safety. Mom2Mom
Consignment received an F on the grading scale.
Facebook Marketplace
Facebook Marketplace is known for not holding sellers accountable for selling recalled
products. KID has campaigned to persuade Facebook to input a monitoring process and as of
date, the company has not done so. Facebook has only released a statement in their sellers’
guide that recalled products must not be sold. Facebook does not include links or resources as
to how to check this. Close to 800 million buyers per month are now susceptible to faulty and
dangerous products from Facebook Marketplace. Facebook Marketplace received an F on KID’s
grading scale.
Kids Closet Connection
Kids Closet Connection does not have any statements or protocols in regard to recalled
products. Kids Closet Connection received an F.
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Here We Grow Again
In evaluating Here We Grow Again, the subject of product safety was not recognized at all in
their website. KID gave Kids Closet Connection an overall rating of an F.

Grades for Safety Management Including Recalls
Franchise Name
JBF
Cradle to College
Once Upon A Child
Kids Haven
Rhea Lana
Trading Hands
Consignit Mom
BabiesTots
Duck Duck Goose
Mothers of Multiples
Mom2Mom
FB Marketplace
Here we Grow Again
Kids Closet Connection

Score
100
95
90
85
80
80
65
60
55
50
40
25
10
10

Grade
A
A
A
B
B
B
D
D
F
F
F
F
F
F

Conclusion
KID urges families to shop safely from secondhand providers. This evaluation concluded that
some sellers do not thoroughly inspect products for recalls and safety. To keep families safe,
check CPSC’s recall website cpsc.gov/recalls to identify recalled products. Also check
SaferProducts.gov if any incidents have been reported about the product. One search could
help prevent a tragedy. Families and Caregivers can use KID’s Buy Safe/Sell Safe Flyer to keep
children safe.
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Buy safe, sell safe and keep kids safe!
Kids In Danger (KID) urges everyone to be aware that recalled and other dangerous children’s
products commonly show up in garage sales, church rummage sales, and as hand-me-downs. When
buying, selling, donating or receiving second hand items, complete this safety checklist to help keep
kids safe. If you are a seller, post this checklist and let your customers know about your commitment
to safety!
Buy/ Sell Safety Checklist
 I’ve checked all products that I intend to buy/sell against the CPSC’s (Consumer Product Safety
Commission) public database at SaferProducts.gov or NHTSA.gov (for car seats).
 If I am buying or selling a crib, I made sure that it was made after June 28, 2011 and
therefore meets the world’s strongest testing standard. Cribs made before that date do not
meet the standard and are not legal to resell.
 No items have broken or missing pieces (especially for items that need to be assembled, such as
cribs).
 Baby bath seats or bath rings, baby walkers, infant inclined sleep products, crib bumper pads or
sleep positioners are not safe for use so I will not buy/sell them today.
 If I am buying or selling any furniture like a dresser or TV stand, I made sure to provide straps
for any furniture sold and I made sure to anchor any furniture purchased to the wall. To learn
more visit AnchorIt.gov.
 I have included/requested manufacturer info, instructions, and product registration cards when
possible and will register my purchased products. This is the only way a manufacturer can
contact you in the event of a recall. These can be found at the manufacturer’s website. A
directory of manufacturer’s websites for product registration is available at KidsInDanger.org.
 Some products just shouldn’t be resold, including car seats and bike helmets, because if they
have been involved in a crash, they won’t protect adequately in the next one, so I won’t be
buying/selling those today. Car seats also have an expiration dates so I will look for that and not
buy/sell an expired or soon to expire seat.
 I made sure that children’s clothing doesn’t have drawstrings around the hood or neck.
Drawstrings can catch on playground and other equipment and strangle a child. Drawstrings at
the waist should be no longer than three inches. If there are drawstrings, just pull it out
and discard and the clothing is good to go!
Following these guidelines will ensure your products are safe.

Follow KID online:

facebook.com/kidsindanger
twitter.com/kidsindanger
youtube.com/kidsindanger
116 W. Illinois., Suite 4E, Chicago, IL 60654 | (312) 595-0649 | www.KidsInDanger.org

Compre seguro, venda seguro y mantenga
a los niños seguros!
Kids In Danger (KID) insta a todos a ser conscientes de que los productos infantiles que son peligrosos y los
retirados del mercado, aparecen comúnmente en las ventas de garaje, ventas de segunda mano de la Iglesia, y
como prendas usadas. Si compra, vende, dona o recibe artículos de segunda mano, complete esta lista de
seguridad para ayudar a proteger a los niños de los productos inseguros. Si es el vendedor, asegúrese de
publicar esta lista y que sus clientes sepan acerca de su compromiso con la seguridad!
Lista de Seguridad para la Compra/ Venta
 He comprobado que todos los productos que tengo la intención de comprar / vender no aparecen en la
lista del CPSC (La Comisión para la Seguridad de los Productos de Consumo de los Estados
Unidos) base de datos pública en SaferProducts.gov o NHTSA.gov (para asientos de coches).
 Si estoy comprando o vendiendo una cuna, me aseguré de que fue fabricada después del 28 de
Junio de 2011 y que por lo tanto cumple con el estándar de pruebas más fuerte del mundo. Las
cunas fabricadas antes de esa fecha no cumplen con los estándares y no son legales para la reventa.
 No hay artículos con piezas rotas o perdidas (especialmente aquellos artículos que necesitan
ser montados, como las cunas).
 Los asientos de bañera de bebé o anillos de bañera, andadores, productos infantiles para dormir
inclinado, almohadillas de protección de cuna o posicionadores de sueño no son seguros para su uso,
por lo tanto hoy no los voy a comprar/vender.
 Si estoy comprando o vendiendo muebles como un tocador o un televisor, me aseguré de proporcionar
correas para cualquier mueble vendido y me aseguré de fijar cualquier mueble comprado a la pared.
Para obtener más información, visite AnchorIt.gov.
 He incluido/solicitado la información del fabricante, las instrucciones y la tarjeta de registro de
producto siempre que me ha sido posible y registrare mis productos comprados. Esta es la única
manera de que el fabricante pueda contactar con usted en caso de una retirada. Estas a veces se
pueden encontrar en el sitio web del fabricante. Tenemos disponible un directorio de páginas web
para el registro de productos en KidsInDanger.org.
 Algunos productos simplemente no deben ser revendidos, incluyendo los asientos de coche y cascos
para la bicicleta, porque si han estado involucrados en un accidente, no van a proteger de manera
adecuada en el siguiente, así que hoy nos los voy a comprar/vender. Los asientos de coche también
tienen fechas de caducidad, asi que voy a buscar eso y no compraré/venderé un asiento vencido o que
expire pronto.
 Me aseguré de que la ropa de los niños no tiene cordones alrededor de la capucha o el cuello. Los
cordones se pueden enganchar en el patio del recreo u otro equipamiento y estrangular a los niños
pequeños. Los cordones en la cintura no deben medir más de tres pulgadas. ¡Si hay cordones,
simplemente quite el cordón y tírelo y la ropa estará lista!
Siguiendo estas directrices sabrá que sus productos son seguros.
Síganos por el internet:

facebook.com/kidsindanger

twitter.com/kidsindanger

youtube.com/kidsindanger
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