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Executive Summary
Since 2014, KID has included a section in its annual recall report detailing the

effectiveness of children’s product recalls issued by the U.S. Consumer Product
Safety Commission (CPSC) in the previous year. This report is the first to solely

examine this, focusing on children's product recalls in 2022.

The main findings of this report include:

Compared to prior years, KID noticed an increase in sufficient reports
for analysis. There were 36% sufficient reports in 2022, almost four times
the amount of sufficient reports KID received  the first year Corrective
Action Plan (CAP) report data was looked at (2016).
Companies using Section 6(b) of the Consumer Product Safety Act to
block release of their recall reports to the public had the highest
average per recall of incidents reported prior to the recall and also had
the highest average number of recalled units per product.
The most incident-prone and largest recalls having restricted data
suggests a dangerous use of 6(b), disallowing the public from viewing
relevant information and absolving companies from providing accurate
information.
KID saw an increase in recall effectiveness when compared to prior
years based on the complete reports received.
On average, only 22% of recalled children’s products that were with the
consumer were successfully recalled. 
The CPSC’s Monthly Progress Reports database leaves much to be
desired, containing a lack of data and methodology.
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irure dolor in reprehenderit in
voluptate velit esse cillum dolore
eu fugiat nulla pariatur. 
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Recalling companies and the CPSC must use all resources available to
prioritize recall effectiveness. This includes immediate communication
via social media, most effectively publicly and permanently posted.
Companies should have a plan in place to reach consumers about a
recall via at least two methods and continue to reach out when there is
no immediate response. 
The CPSC should require completed monthly progress reports (MPRs)
on every recall and review for accuracy.
The CPSC should set targeted goals for each recall and require efforts
that allow the company to meet them.
The CPSC should update their MPRs database with reports prior to
2022, and add the data range and status of reports included. 
Policymakers should pass the Sunshine in Product Safety Act to repeal
Section 6(b) to prevent companies from hiding or delaying information
about their dangerous products. Considering that the products
affected by this restriction have the highest incident rates, restriction of
their CAP reports only prohibits their recall success from progressing,
endangering more and more consumers.
Parents and caregivers should report product incidents to the CPSC at
SaferProducts.gov. 
Parents and caregivers should check CPSC.gov/recalls for recalls and
subscribe to KID’s newsletter to receive monthly recall digests listing all
the children’s products recalled that month. 
Consumers should register all infant and toddler durable products by
mail or online to be alerted to any product safety hazards or recalls. The
information provided (e-mail, home address, etc.,) should be kept up-
to-date. 

KID recommends the following:
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Kids In Danger (KID) is a nonprofit organization dedicated to
protecting children by fighting for product safety. KID was founded in
1998 by Linda Ginzel and Boaz Keysar after the death of their 16-
month-old son, Danny, in a dangerous, recalled portable crib. KID’s
mission is to save lives by enhancing transparency and accountability
through safer product development, better education and stronger
advocacy for children. 

KID’s Recall Effectiveness report looks at data collected by the
Consumer Product Safety Commission (CPSC). Congress created the
CPSC in 1972 through the Consumer Product Safety Act (CPSA). This
legislation directed the CPSC to protect the public “against
unreasonable risks of injuries associated with consumer products.”
The CPSC has jurisdiction over more than 15,000 types of consumer
products and is charged with protecting consumers from products
that pose choking, fire, electrical, chemical, or mechanical hazards or
others that can injure children. In 2008, Congress passed the
Consumer Product Safety Improvement Act (CPSIA). This law, which
includes a section named for KID’s founders’ son Danny Keysar,
requires standards for juvenile products, limits lead and other harmful
substances, and mandates independent testing for most children’s
products.

This report examines trends regarding the effectiveness of a children’s
product recall issued by the CPSC. Following a product recall, all
recalling manufacturers are required to agree to a Corrective Action
Plan (CAP). This includes any remedial actions taken to mitigate the
potential hazard, including outreach, remedy, and destruction of
recalled products if applicable, as well as changes to design,
manufacturing, materials, quality control, warnings, marketing, or
discontinuing the product. CAP Monthly Progress Reports are also
required by the CPSC to track the recall process and progress. 

Introduction
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To test how effective children’s products recalls are by the year after
they are announced, KID submitted Freedom of Information Act (FOIA)
requests for children’s products recalled in 2022 to the CPSC. These
reports provide recall data such as number of corrected recalled units,
attempts to reach consumers with recall information, and incidents and
injuries reported after the recall. This data provides a look into the
effectiveness of the recall system as a whole. Out of the 96 requests
submitted by KID, only 34 reports were received that contained
sufficient data of nine or more months. Of these, the highest success
rate belonged to the BIBS Baby Bottles at 100%, while the lowest
belonged to iMOONZZZ Children’s Pajamas, and Stashables Finger
Skateboard Ramp Sets at 0%. The 34 reports yielded an average rate of
46% of total products successfully recalled, and an average rate of 22%
of products successfully recalled from consumers. Among the other 62
requests, two remain in progress (suggesting no response), 31 reports
were incomplete (containing less than nine months of data), 23 were
redacted due to Section 6(b) of the Consumer Product Safety Act
(CPSA), four contained incorrect data, and two contained no data.
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There are many actions (or non-action) that can be done by recalling companies that
can result in the poor data received by KID, specifically utilized by large-scale
manufacturers. According to Section 6(b) of the CPSA, the CPSC must coordinate
with manufacturers about the content of FOIA requests or risk facing a lawsuit. The
legal power of manufacturers to redact information from CAP reports limits the
strength of CAP reports as a data-gathering tool, and therefore makes important
safety information unattainable to the public. The ease of redaction creates an
environment in which companies that do share data are more heavily scrutinized,
while other companies are able to hide the damage caused by their unsafe
products. 

A major disparity between the companies submitting data and those redacting it is
the scale of the recall and the size of the manufacturer. For example, 2,220,000
4moms MamaRoo Baby Rockers were recalled by the CPSC, but due to Section 6(b),
no CAP data is available regarding their approach or success of the recall.
Meanwhile, only 84 Baby Mirror Activity Toys sold by Konges Sløjd A/S were recalled,
but 17 months of CAP reports are available. Companies using Section 6(b) had the
highest average per recall of incidents reported prior to the recall, as seen in Figure 1.

Lack of Enforcement
for Redacted Data
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These values were
calculated with the
following formula:
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Likewise, Figure 2 shows Section 6(b) redactions have the highest average number
of recalled units per product, 4.7 times the average of the second highest category
(reports with sufficient data). This trend showing the most incident-prone and
largest recalls having restricted data suggests a dangerous use of 6(b), disallowing
the public from viewing relevant information and absolving companies from
providing accurate information.

The extent of this issue is evident when considering Figure 3, which shows that
redacted data made up 25% of all reports requested for 2022. Without these
companies’ data, the effectiveness of each recall remains unknown, and presumably
unsuccessful as the manufacturers lack accountability. This high percentage of
manufacturers utilizing 6(b) illustrates the urgent necessity for the CPSC to improve
its oversight and fact-checking of these reports.

These values were calculated by the following formula:



Compared to prior years, KID has noticed
an increase in sufficient reports received.
Figure 4 shows this drastic increase when
comparing the percentage of data that is
sufficient over the years, reaching 36% for
the year 2022. This is almost four times the
percentage received from the first year of
KID’s research into CAP reports in 2016, as
seen in the chart. This increase can
possibly be attributed to steps taken by
the CPSC, including increasing oversight of
manufacturers to ensure accurate reports
are submitted, and improving the
accessibility and ease of submitting the
reports. Both improvements align with
previous recommendations by KID.  

Improving Quality of Data

While the quantity of complete reports has increased, these methods should continue
to be taken and expanded on to ensure it increases over the forthcoming years. 
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Improving Recall
Enforcement

From the complete reports received, KID saw an increase in general recall
effectiveness when compared to prior years. Six manufacturers from 2022
recalls reported a general success rate from manufacturers, retailers,
distributors, and consumers of 80.01% - 100%, (Kids Tales Children’s
Pajamas, The William Carter Company Infant’s Yellow Footed Fleece
Pajamas with Animal Graphic, Baby Trend Inc. Cityscape Travel Jogger
Strollers, Ankler Play Products Bolt Foldable Children's Scooters, Boxine US
Inc. tonies® Blocks, Bed Bath & Beyond H for Happy™ Woven Bunny
Baskets) as compared to 2021 recalls reporting no rate higher than 34%.
Evidently, manufacturers are generally putting more emphasis on
improving initiatives to remove recalled products from all sectors. 

These rates, however, are only based on complete data received. This
means the general effectiveness may not have actually increased, but
rather recalls with high effectiveness did not submit complete reports
during prior years. Regardless, the influx of sufficient data received and
increasing percentage of successfully recalled products suggests the CPSC
has increased pressure on recalling companies to report data and execute
recalls.

When looking at the recall effectiveness of units solely with consumers, the
success rates are drastically different. While the general success rate from
all sources was 43% from 2022 recalls, the recall effectiveness rate for units
with consumers was only 22%. This means on average 78% of recalled
children’s products remain with the consumer, and thus so does the
product’s hazard. The significantly lower success rate for consumers
suggests an emphasis on overall success, rather than removing these
products from the hands of consumers. The manufacturers and the CPSC
need to increase outreach and efforts towards consumers specifically.
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The CPSC’s Monthly Progress Reports database leaves much to be desired,
containing a lack of data and methodology. This database has been
recently added to their website, containing information provided by
manufacturers through CAP reports. While this is the same source that
KID uses to assess recall effectiveness, the CPSC’s database contains gaps
in data, which could warp public perception of recall effectiveness, as they
fail to tell the whole story. 

The database is divided between two spreadsheets, one from before
August 2022, and one for after August 2022. Between the two, 58 products
are represented from 2022, eight of which lack any data. While 52
complete reports is more than KID received from 2022, the CPSC database
fails to include any inclination on the data’s accuracy or span of time
recorded. There is no distinction made between a report containing one
month’s worth of data versus one containing 18 months worth of data, so it
is unknown if their reports are complete. Likewise, for the products lacking
data, it is unspecified if this is because no data was reported or if the data
was redacted. This creates an unrepresentative display of recall
effectiveness in 2022, especially since KID’s major takeaway was the
dangerous prevalence of redacted data. 

While KID has analyzed CAP reports from recalls dating back to 2016, the
CPSC’s data “prior to August 2022” only dates back to April 2022, missing
data from previous years. Without prior knowledge of CAP reports, this
database alone would suggest no progress reports were available prior to
2022, which is inaccurate when considering the span of KID’s analysis. For
this reason, the database needs improvement before it can be used as a
trusted source for recall effectiveness data.

Lacking a Trustworthy
Database
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Conclusion
This report shows the product safety system has a long way to go to ensure the
safety of our most vulnerable consumers – children. While KID has seen some
improvements in data quality for 2022 CAP reports, the lack of sufficient data for
products affiliated with the highest number of incidents and recalled units
illustrate a gap between consumers and manufacturers in communication
regarding safety. More can be done by all parties to better enforce recalls and
produce quality data regarding recall effectiveness. Recalls, being the most direct
bridge between markets and homes, require more attention and resources
allocated, especially to enhance accountability.
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Recalling companies and the CPSC must use all resources available to prioritize
recall effectiveness. This includes immediate communication via social media,
most effectively publicly and permanently posted. Companies should also have
a plan in place to reach consumers about a recall via at least two methods and
continue to reach out when there is no immediate response. 
The CPSC should require completed MPRs on every recall and review for
accuracy. This includes set goals for each recall and require efforts that allow the
company to meet them.
The CPSC should update their MPRs database with reports prior to 2022, and
add the data range and status of reports included. 
Policymakers should pass the Sunshine in Product Safety Act to repeal Section
6(b) to prevent companies from hiding or delaying information about their
dangerous products. Considering that the products affected by this restriction
have the highest incident rates, restriction of their CAP reports only prohibits
their recall success from progressing, endangering more consumers.
Parents and caregivers should report product incidents to the CPSC at
SaferProducts.gov. 
Parents and caregivers should check CPSC.gov/recalls for recalls and subscribe
to KID’s newsletter to receive monthly recall digests listing all the children’s
products recalled that month.
Consumers should register all infant and toddler durable products by mail or
online to be alerted to any product safety hazards or recalls. The information
provided (e-mail, home address, etc.,) should be kept up-to-date. 

KID recommends the following:
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Recall effectiveness data was obtained by submitting FOIA requests to the
CPSC for monthly progress reports. Recall effectiveness is judged by the
percentage of recalled units successfully disposed. General recall
effectiveness is based on the status of the total recalled units with the
manufacturer, distributor, retailer, and consumer. Only children’s products
under the jurisdiction of the CPSC were considered. This excludes car seats
and booster seats regulated by the National Highway Traffic Safety
Administration. However, the CPSC does have oversight of car seats that
also function as infant carriers. All provided reports were sorted into the
following groups:

Complete reports: Reports containing at least nine months of data with
accurate calculations and quantities are considered complete.
Complete reports are considered high quality data. 
Incomplete reports: Incomplete reports are categorized by their
abundance of blank space and lack of requested information for the
entire data range requested. KID considers any report containing less
than nine months of data as incomplete, and thus low quality.
Data discrepancies: Reports are disregarded due to data discrepancies
when they contain explicitly incorrect information. This includes
miscalculations and discrepancies between the numbers in the
progress reports and those found in the original recall report released
by the CPSC. Even when a report is otherwise “complete,” the
discrepancies and miscalculations render data analysis impossible.
Redactions: Section 6(b) of the CPSA allows companies to control what
information can be released to the public from the CPSC. Often,
manufacturers responsible for the largest recalls choose to utilize
Section 6(b) to redact information and many reports contain redacted
information. 

Methodology
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